
www.ianhelp.org 

1 

5 

2 
3 
4 

The applicant affected by Hurricane Ian should scan the QR 
code or visit www.ianhelp.org and complete an 
applica on. The applica on is available in English, Spanish, 
or Creole. 

COMPLETE APPLICATION 

UPLOAD DOCUMENTS 

CHECK STATUS 

SIGN FOR E-GIFT CARD 

USE E-GIFT CARD 

Upon comple ng an applica on, the applicant will be 
prompted to upload suppor ng documenta on, which 
may include iden fica on and paystubs. If you do not have 
it readily available you may return to upload it later. 

The Salva on Army team members will then review 
applica ons. You will receive either a text and/or email 
depending on your selected preference promp ng you to 
log back into the site. You should also check periodically in 
case you miss the no fica on.  

Once approved, you may log back into the portal and 
sign for your e-Gi  Card. A er you have signed for the 
card it will be available immediately in the portal. 

You may use your e-Gi  card online or take it in-store 
for any same-day immediate needs.   
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